Strathpine Centre September School Holidays – WIN 1 of 3 $1,000
Staycations from Helloworld, Strathpine
Terms and Conditions
Who is running the competition?

Strathpine Shopping Centre (Centre), 295 Gympie Road, Strathpine 4500 (ABN:
40010411140).

When will the competition start and
end?
Who can enter?

The competition runs from 9am 19 September 2020 until 3pm 5 October 2020 (the
Promotional Period).
This promotion is open to all residents of Queensland Australia who are 18 years and over
who’s child has completed the entry requirements of the Little Adventurer’s Passport.
The following are ineligible: (i) employees of the Promoter or any of the tenants or
retailers of the Participating Centre (as specified above ‘Who is running the
competition?’) or any of the Promoter’s agencies that are associated with the Promotion;
(ii) the spouse, defacto spouse, parent, child or sibling (whether natural or by adoption)
of an excluded employee; and (iii) any person who the Promoter has previously notified is
not permitted to enter the Promoter’s promotions.

Who can't enter?

Where will the competition run?
Do I need to buy anything to claim an
entry form?
Claim instructions

Prize

Total Prize Pool
How many times can I participate?

The Promoter reserves the right, at any time, to verify the eligibility of any Participant
(including a Participant’s identity, age and place of residence) and to disqualify any
Participant who does not comply strictly with these Terms and Conditions or who tampers
with the entry process. Incomplete, indecipherable or illegible entries will be deemed
invalid. If requested by the Promoter, a Participant must provide the Promoter with
evidence of eligibility. Failure by the Promoter to enforce any of its rights at any stage does
not constitute a waiver of those rights.
The competition will run in Centre at Strathpine Centre, 295 Gympie Road, Strathpine
4500.
To receive a sticker, customers must make the below purchases from the listed retailers:
•
BCC Cinemas Strathpine – 1 x movie ticket, per child, per passport
•
Strathpine Bowl – 1 x game of bowling, per child, per passport
•
Planet Arcades – minimum spend $10, per child, per passport
Visit the Concierge Desk and present your child’s passport with all 3 stickers from above
mentioned retailers to claim an entry form.
Concierge Desk trading hours during the giveaway period are outlined below:
•
Monday: 9am – 4pm
•
Tuesday: 9am – 4pm
•
Wednesday: 9am – 4pm
•
Thursday: 9am – 4pm
•
Friday: 9am – 4pm
•
Saturday: 9am – 4pm
•
Sunday: 10am – 3pm
3 x $1,000 staycations from Helloworld, Strathpine Centre. Prize must be booked within 6
months of promotion draw date and travel within 12 months of draw date.
Prizes will be draw at random at 10am on Tuesday 6 October 2020 at Strathpine Centre
Management Office.
The total prize pool is valued at $3,000.
Limit of one entry per person, per passport.
Incomplete or illegible claims will be deemed invalid.

Prize Draw

The prize draw will take place at the Strathpine Centre Management office at 10am on
Tuesday 6 October 2020.
The first three valid entries drawn and verified in accordance with conditions will win the
major prize of 3 x $1,000 travel credit at Helloworld Strathpine.
The prize is not transferrable, refundable or exchangeable, no change will be given and
cannot be taken as cash.
Once the prize winners are drawn, it is the winner’s responsibility to book their own
staycation within the prize voucher validity dates at Helloworld, Strathpine.
The judge’s decision is final. No further correspondence will be entered into. The winner
need not be present at the draw to be eligible to win.
The prize winners must provide suitable identification to the Promoters’ satisfaction to be
entitled to redeem their prize.
If despite every reasonable effort the winner/s of any of prizes cannot be contacted, the
prize/s will be retained for 3 months. Any redraw/s will be conducted at 10am on
Wednesday 6 January 2021 by the Promoter.

1

Entry
2
Gifts
3

General
4
5

6

7
8
9

10

11

These Terms and Conditions incorporate and must be read together with the details outlined in the table above. Information
about prizes and how to enter forms part of these Terms and Conditions. By entering, you accept these Terms and
Conditions.
Your claim must be received during the Promotional Period.
3 x $1,000 staycations from Helloworld, Strathpine.
(a) Is not redeemable for merchandise or cash.
(b) Promoter is not liable (including in negligence) for any loss (including indirect or consequential loss or loss of profits),
damage, injury or death in connection with this offer or any gift, except liability which can't be excluded (which is limited to
the greatest extent allowed by law).
If you are a winner, you must take part in all publicity, photography and other promotional activity as the Promoter requires,
without any compensation. You consent to the Promoter using your name and image in any promotional or advertising
activity.
If you or your entry are deemed by the Promoter to breach these Terms and Conditions, your entry (or at the Promoter's
discretion, all of your entries) may be discarded. The Promoter may, at any time, require you to produce documentation to
establish to the Promoter's satisfaction the validity of your entries (including documentation establishing your identity, age,
place of residence and place of employment). Failure by the Promoter to enforce any of its rights at any stage does not waive
those rights.
You must not:
a) tamper with the entry process;
b) engage in any conduct that may jeopardise the fair and proper conduct of the competition;
c) act in a disruptive, annoying, threatening, abusive or harassing manner;
d) do anything that may diminish the good name or reputation of the Promoter or any of its related entities or of the
agencies or companies associated with this competition;
e) breach any law; or
f) behave in a way that is otherwise inappropriate.
The Promoter is not liable for entries, prize claims or correspondence that are misplaced, misdirected, delayed, lost,
incomplete, illegible or incorrectly submitted.
The Promoter’s decision in connection with all aspects of this promotion is final.
The prize cannot be transferred or exchanged nor redeemed for cash. Without limiting any other term of these Terms and
Conditions, all passes must be taken as and when specified, or will be forfeited with no replacement. The prize values are
correct as at the date of preparing these Terms and Conditions and include any applicable GST. The Promoter is not
responsible for any change in prize value. You agree that if a prize (or element of a prize) is unavailable for any reason the
Promoter may provide another item of equal or higher value, subject to any necessary approval by the state/territory gaming
authorities.
If this competition cannot run as planned for any reason beyond the Promoter's control, for example due to software, hardware
or communications issues, unauthorised intervention, tampering, fraud or technical failure, the Promoter may end, change,
suspend or cancel the competition or disqualify affected entries/entrants, subject to any necessary approval by the
state/territory gaming authorities.
The Promoter is not responsible for any tax implications arising from you winning a prize. You should seek independent financial
advice. If for GST purposes this competition results in any supply being made for non-monetary consideration, you must follow
the Australian Taxation Office’s stated view that where the parties are at arm’s length, goods and services exchanged are of
equal GST inclusive market values.
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Nothing in these Terms and Conditions restricts, excludes or modifies any consumer rights under any statute including the
Competition and Consumer Act 2010 (Cth).
Subject to the previous paragraph, the Promoter and the agencies and companies associated with this competition are not
liable (including in negligence) for any loss (including indirect, special or consequential loss or loss of profits), expense, damage,
personal injury, illness or death suffered in connection with this competition or any prize, except for any liability which under
statute cannot be excluded (in which case that liability is limited to the greatest extent allowed by law).
Without limiting the previous paragraph, the Promoter and the agencies and companies associated with this competition are
not liable for any loss of, damage to or delay in delivery of prizes. Prizes will only be delivered to addresses in Australia.
The Promoter may communicate or advertise this promotion using Facebook or Instagram. However, the promotion is in no
way sponsored, endorsed or administered by, or associated with, Facebook or Instagram. You provide your information to the
Promoter and not to Facebook or Instagram. You completely release Facebook and Instagram from any and all liability.

Collection and use of your personal information
16
a) Under the Privacy Act 1998 (Cth), the Promoter must tell Participants when it collects personal information about them and
how it plans to use it. If a Participant chooses to enter or take part in the Promotion, the participant will be required to provide
the Promoter with personal information about themselves such as the Participant’s name, address, telephone number, email
address, the store where the Eligible Transaction was made, how the Participant heard about the Promotion and whether they
wished to receive information surrounding future promotions.
b) The Promoter will collect and use the information which the Participant has provided for the following purposes: (a) carrying
out the Promotion; and (b) if the Participant has accepted to receive future promotional communications from the Promoter,
carrying out marketing and promotions activities including, without limitation, sending newsletters or publications and/or other
marketing and promotional material to the Participant about the Promotions or promotional events (whether or not
undertaken by or about the Promoter or any other person or organisation) and supplying the information to contractors which
assist the Promoter to do this.
c)
By entering the Promotion, a Participant consents to the collection and use of his or her information in the manner outlined in
these Terms and Conditions.
d) If a Participant would prefer that the Promoter does not use the Participant’s details in the away outlined in these Terms and
Conditions and/or retain their details, the Participant should contact the Promoter on (07) 3817 9600.
e) A Participant has the right to access most personal information which the Promoter holds about the Participant. A Participant
may contact the Promoter on (07) 3817 9600 to ask for access to the Participant’s information, or if the Participant has a
complaint concerning a Participant’s information privacy. The Promoter may deny the participant’s request for access in some
circumstances. If the Promoter does this, it will tell the Participant why.

f)

If a Participant considers that any information that the Promoter holds about the Participant is inaccurate or if at any time the
Participant’s details change, the Participant may contact the Promoter on (07) 3817 9600 and the Promoter will take
reasonable steps to ensure that such information is corrected. The Promoter will take reasonable steps to keep personal
information secure from misuse, loss or unauthorised use or disclosure.

